CASA COOK HOTELS VACANCIES

WORK WITH US
ABOUT CASA COOK
Casa Cook isa new collection of hotels designed to cater for trend-conscious
travellers who seek a laid-back and authentic holiday experience. Casa Cook
provides a home away from home, with an individual design that creates a warm
and relaxed atmosphere. Guests can indulge in their love for fresh, locally
produced food, feel rejuvenated and immerse themselves in their surroundings.
As adventurers, creatives, foodies and dreamers, we’ve travelled the world
meeting like-minded souls along the way. With Casa Cook we aim to develop new
places that bring together people with shared interests and ideals. Retreats
for a community to connect and grow. With rich experiences shaped by urban
cultures across the globe.

JOB PROFILE
Casa Cook Samos is looking for a qualified Spa Manager, who has a passion
for total wellbeing on a holistic level, beyond just the traditional
sense.
RESPONSIBILITIES
As part of the preopening team, the Spa manager is responsible for
actively supporting the GM in choosing the Spa staff, building up a
complete team of therapists, providing the new staff with trainings and
setting up the treatment menus in alignment with the Casa Cook wellness
standards.
• Provide exceptional leadership and a positive work environment
• Oversee all departmental functions including short- and long-term
planning, as well as day-to-day operations
• Recruit, hire, and develop talented spa professionals
• Train, monitor, and coach performance of all sales and service staff
• Manage the Spa in the most efficient way, maximizing Spa occupancy
and/or revenue in order to surpass budgeted objectives
• Continual development of Spa menu and wellness programs to ensure the
guest experience
• Develop or implement marketing promotions
REQUIREMENTS
• Degree/Diploma in Spa/Physiotherapy would be also highly appreciated.
• Service focused personality is essential and previous leadership
experience required
• Minimum 3 years management in a luxury resort and existing knowledge of
overseeing wellness operations is required
• Ability to lead by example, believe in a strong team culture and set the
scene for high performance
• The ability to maintain operating criteria, to create spa
concepts/programs and be responsible for the coordination and scheduling
of all Spa related services in relation to consistency with policies,
company philosophy and objectives for the Spa
• Financial management skills including the ability to analyse financial
results, forecasting and develop operating budgets
• Proficient in Microsoft Office
• Solid knowledge of Spa operations including systems
• A fast learner, with a positive attitude
• Fluent in Greek and English is mandatory
• Third European language will be considered as an asset
• Excellent personal presentation, interpersonal skills, and problemsolving skills
BENEFITS
• Join the Casa Cook team and help us continue our success story on Samos.
• Work in a unique, exciting and inspiring setting.
• Grow your career in a fast-paced international environment with hotels
located around the world.
• Competitive salary.
• Accomodation & Meals
Send CV’s to info.samos@casacook.com

